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RMHC Ireland
Our Mission

The mission of RMHC, Ireland, is to provide a Ronald McDonald H

in order to support families whose children are seriously ill in hospit

The Ronald McDonald House provides accommodation and a carin
supportive enwionment for families whose children are seriously ill a
I NE K2ALWAGFfAASR 2NJ dzyRSNH2 A~
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RMHC Ireland
Our Vision

Through our committed board members, our caring staff, our dedical
volunteers and our generous donors and supporters we aim to provic
caring and supportive environment for families so ttisy can stay
together when their children are ill in hospital
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A Message from our Chairperson

It is my pleasure to present the Annual Report from the rBad
Trusteesof RMHC Ireland.

The Ronald McDonald House Charities, Irelangports familiesvhose
children are seriously ill in hospitae accomplish this through our
Ronald McDonald House. Our House provides a caring and supporti
environment for20 families every night while their seriously ill children
FNBE K2aLAdFtAaSR 2N dzyRSNH2 Ay 3
Hospital, Crumlin, Dublin 12.

We cannot provide this service without support. Our annual running
costsareirexces2 T eonnInnnd® ¢KA& Yz2ySe
our many fundraising events. | would like to take this opportunity to
thank all of our very generowsipporters. Your generosity makes an
enormous difference to so many families.

I would like to extenamy appreciation and my gratitude to all our Boart
Members who give so willingly and so freely of their time and
commitment throughout the year.

Since we opened in November 2004 we have provaledry valuable
and necessargervice fo in excess of 2,40@milies from all over Ireland
which amounts to almost 55,125,000 bed nights. It is not numbers thi
YI1S&8 2dzNJ | 2dza S | -the 2txfStide vdluatérss, thie K
donors, the families and the community. It is the warmth, the sharing
joy andsorrow, the listening ear and the supportive hug, the courage
and the love that makes our House a Home. On behalf of the Board ¢
RMHC Ireland | would like to thank you all for making what we do
possible.

During 2013, the charity sector has been damaggd kmall number of
issues relating to finance and governance. Of necessity, regulation of
overall sector will need to be implemented in a manner that regains
public trust. We very much welcontke appointmentof a CEO to the
new Charities Regulatoryuthority and we view it as an important step
in the implementation of the Charities A@MHC is committed to the
highest standards of governance. Our charity will always remain in th
vanguard of those which ensure that funding raised through the
generodly of all our donors will remain maximally available for the
purposes for which it was donated.

2014 will be a busy yedor TheRonald M®onald House Charity,
Ireland.We have launcheaur Capital Campaign to raise funds &ddew
Ronald McDonald Househiech wehope to provide alongside thidew
National/ K A f R NB y@hén itlogeaslidR2@i1Br bur continued
supportwill be necessary angery much appreciated by us all.

Regards,

Dr. Bruce Mitchell
Chairperson
RMHC Ireland

Ronald McDonald HouseR
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RMHC Ireland Board of Trustees

ChairpersonDr. Bruce Mitche]IMBBChFRCP-RCPI

CEQVolunteer): Marian Catrroll

Secretary:. NBY Rl hd&d®&FKE Rga hsy SNI h LI
Tullamore & Portlaoise)

Treasurer:Pat Keogl{CEOl eopardstown Race Course)

Trustees

Marcus Hewsow SE a®5® alO52y |l f RQ&a wSaidl dz
Alison CowzefManaging Director, The Company of Food)

Jimmy Edward@irector of Operations, Franchising & Supply Chain
McDonald's Restaurants of Ireland)

Dave BobbettOwner kK Internationa)

5NX ! Sy 3dza( hyadkt ND W & ItKI SRAF GNA O |
/| KAt RNBYyQa | 2aLAdGEt [/ NHzYf Ayo

Mike Rudingy a 052y f RQ&a hgy SNJ hLISNI (2 NE
Shane Jenninggeland& Leinster Rugby Player)

All Board Members, including our CEO, kindly donate their time and t
services Pro Bono

Board Sub Committees

Fundraising CommitteeAlison Cowzer, Marian Carroll, Mike Ruding, Shane Jennings, Marcus Hé&wsoy Edwards
Finance CommitteePat Keogh, NSy Rl h Q[ 2 dz3 K Brucg Mitctiel, KeSiKeenard 6 S G

House Committe¥ al NA I Yy / I NNRBf f = éadBayelledz2 h Qal NOIF AIKXZ al ANJ
New Hospital CommitteeBruce Mitchell, Marian Carroll, Alison Cowzer, Dave Bobbett, Kevin Keenan, Pat Keogh
a O5 2 y loWriReRrDderator LiaisonMike Ruding . NBY Rl h Q[ 2dzZa3KE A Y

McDond RQ& wSadl dzNLiagondimrbyNEBwiadds/ R [ 0 R®

Hospital LiaisoY ! Sy 3dza h Qal NOI A 3K

Additional Committees

Golf Ball Cycle
Marian Carroll Marian Carroll Mairéad Lavelle
Liz Nolan Liz Nolan Anne King
Richard Boland Alison Cowzer Sheena Dalton
Anne Donegan Jenny Farrell
Anne King Pat Keogh
Geraldine Gleeson
Michael Reidy

Sinéad Dunne
Anne Redican

RMHC Ireland Ambassadors: Shane Jennings & Brenda Donohue
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Message from the Treasurer / Pat Keogh

The past year has again demonstrated the wonderful support we
receive from so many people. The generosity of individuals and
corporations who donated in 2013 istonly appreciated by RMHC
Ireland but also by the many families who have stayed with us

throughout the year.

€926,878was raised in 2013 his support allows us to operate The
House, look after our families and assists us greatly as we look tc
fund the huilding of a New Ronald McDonald House which we inte
G2 2Ly ft2y3JaARS

iKS bSg bl

The Ronald McDonald House Charity Ireland is committed to
efficiency, transparency and accountability to ensure the funds we

receive are used tbenefit the families we serve.

Use of Funds

® House Operating Costs

® Fundraising Costs

© Funding New House

m G & A Costs

Income

® Charity Fundraising

m Other

Fundraising/Donations

“ Investment Income

W Restaurant Boxes

¥ Room Income

Ronald McDonald HouseX

Full Audited Financial Report availablavw.rmhc.ie
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RMHC Ireland & The Ronald McDonald House

Message from Marian Carroll,
CEO (Volunteer) RMHC Ireland

With two full time staff membesand six part time staff a considerable amou
of work was done in 2013 by very few but very dedicated people. We coulc
look after our families or conduct our fundraising events without the help ai
support of our staff and our many wonderful volunteef have been involved
with the charity for the past3years and | can honestly say that the dedicati
and involvement of both the staff and the volunteers makes life so much e
for our families at a time when they need help the most.

Many thankgo each and every one of you for helping our families through
these difficult times.

Charity Staff
CEO (Volunteer): Marian Carroll
Charity Administrator: Liz Nolan
Digital Marketing & Fundraising: Anne King
Chief Financial OfficeikevinKeenan House Staff
House Manager: Mairéad Lavelle
Assistant House Managers: Sheena Dalton & Jenny Farrell

House Keepers: Sandra Seery & Martina Quirke

7|Page
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Volunteers 2013

Volunteer Hours: 3607{ | @A y 3 &

e Pt Zpnan

Our Volunteers are involved in so many arbath in the Charity and in The House. They help with cookir
cleaning, gardening, painting, plumbing, electrical, administration and IT. Whatever job we need looke

after there is always a Volunteer there to help.

Aideen Twomey
Aine ODoherty
Anita Egan

Anne Donegan
Anne O Mahony
Anne Redican
Antoinette Layden
Aoibhinn Murphy
Audrey Dempsey
Berenice McCormack
Brendan Corrigan
Catherine Smith
Collette Keenan
Donna Murphy
Eddie Joyce
Eileen Mitchell
Emma Grey

LNBYyS hQws
JadelLouise Byrne
Jenny Malone

Karen Clince

Kathy Prendergast
Laura Browne

Maeve Cahalan
Margaret Brogan
Marian Carroll
Marian Gallagher
Martin Knowles

Mary Hurley

Mary Mahon

Mary Merriman

al NB hQwSA
Matt McElheron
Niamh Marron

Message from one of our Volunteers

My nameis SNBYy A OS
| retired from a pressurised office environment in 2010. After a short period of

NoeleenSaunders

Noelle Jameson
Patricia Keeley
Paula Knox

PJ McGarry
Ross McCarthy
Sandra Fogarty
Sarah Malone
Scott Byrne
Sean Mahon
Sinead Dunne
Siobhan Larkin
Siobhan Palmer
Sue Cole
Teresa Hudson
Valarie Killeen
Zita McAlister

: Berenice McCormack

FYR Y& Tl YAt@

22 1 Ay3f e

enjoying a relaxing new lifestyle my sistedaw Mary, handed me a Newsletter calle
WKS hLISYy 522N gAGK | LI 3AS SI N¥YVI BQf@R
the Ronald McDonald House seeking volunteers who could give a couple of hours
week oramonth to assist with the day to day housekeeping chores.

While the House wasrpctically on my doorstep and | passed it almost daily | never
actually stopped to think what went on in this big house behind the grey walls of
Crumlin Hospital grounds. As | had the time | offered my help and was pleased to
accepted.

On my first dayhere to say | was astonished is an understatement. What struck me
most was the dedication and commitment of the small number of staff who ran the
house in an efficient and relaxed manner. The house was welcoming and comforti
with a lovely atmosphere eating a homely feeling for families staying for perhaps
days, weeks and even months. | was touchgdhe spirit of the families | came in
contact with and their constant struggle to support their sick children despite the
stress they must endure 24/7.

QY LI NI 2F GKS ¢dzSaRle& G4SIFY FyR GKAf
R2yS A0Qa ySOSNIRdzZ fod 2SS it g2N] oS
laughter and banter.

When | leave the house each week | feel uplifted that | have contribalieeit in a
small way to having made a difference and would say to others who have time on

hands to consider volunteering as | know from experience that the satisfaction |
receive is more than | could wish for.
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Families in the House

Ronald McDonald House®

Families by County

Nov 2004 to Dec 2013
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Families from outside Ireland

London: 2
X =5 Netherlands: 1
Morocco: 2
Slovak Republic: 1

House Occupancy

€
L

Number of Families 20042013: 2,470

Occupancy 201326%
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Family Stories

Roisin Foy

When | arrived at the hospital in Cork late on Thursday 10 January 2013 bessusly
ill little girl. We were told | would need to go to Our Lady's Children's Hospital il
Crumlin for immediate surgery. My Mam had to stay in Cork to mind my twin, si
Muireann. It was so hard to say goodbye. In the early hours of Saturdayngaony
monitor went into continuous alarm. | heard screaming and then the sounds be
to quieten, the lights started to dim. | was dying. | was one and a half days old.
rushed to the cardiac ward where they stabilised my condition and saydifien|
underwent heart surgery the next day.

Muireann & Roisin

Mam was still in the maternity hospital in Cork with Muireann. | was in cardiac intensive care in Crumlin. Muire
and | had been together for thirty seven weeks and | missed her. Things did not go so well at first in intensive |
The doctors said bast milk a number of times per day might help but Muireann needed breast milk too. Mam a
Muireann could not leave Cork until proper accommodation was organised in Dublin. | was now five days old.
still in ICU. | was missing my mam so much. Thaiidgéad from The Ronald McDonald House called to say she
a room for us. That phone call was to change so many things for us as a family. Mam and Muireann arrived in
on Wednesday. What a feeling it was to be cuddled by my mam after six long fely my Mam's warmth again, |
heard her familiar heartbeat and | felt safe. Muireann and Dad got to be together that day too. A few days latel
moved out of ICU and for the first time Muireann and | slept in our cot together. We were ten daysedRbnald
McDonald House made this possible.

Over the next six weeks or so The Ronald McDonald House was our home. We will always know it as 'The Hc
now nine months old and have had six surgeries in Our Lady's Hospital. The House was ukezadh time. The
House does not just provide a roof, a bed and a place to prepare a meal. Itis a home for families that are goit
through the worst time imaginable. It is staffed by the kindest people. People who know what families are goin
throughand who look after us in so many ways. People who take time out of their lives to help families like us
together during a most difficult time. THonald McDonald House is unigue.

Joanne & Elaine Connolly

My name is Joanne Connolly. | am sixteen years old. Two years ago | was diagnosed with
restrictivecardiomyopathy (the weakening of the heart muscle). | was then assessed for a heart transplan
great OrmondStreet Hspital in London, but deemed too well. This summer 2013 | got a virus and deterior:
from then on. | was listed for transplant at theginning of September. From the time we get the call that the
Ad I R2Yy2NI I @FAtlroftS L 2yteée KIFEGS F2dzNJ K2dzZNBR (2
London from Kilkenny to Baldonnel air base (we get to go on a cool jeém@sda my mother and | had to move
to Dublin.We got a place in the Ronald McDonallise.

G A& GKS Yzad FYFTAy3a LXIFOSe® LQOS YSiG adzOK Aya
every one of them has a story, not a very happy one but it is not an unhappy

house! Thre is always such a lovely atmosphere around the place. You g
know the people staying in the house and you get to follow and help then
throughi KSANJ 22 dzNY S8 YR GA0OS OSNEI ¢
to appreciate the absolute kindage showrby the staff andthe army of
volunteers here. Our dinners get cooked almost every ddiffeyent
companies and independent volunteers. You might be having a bad day : §
they always manage to cheer you fes | miss my friends, home and s¢ho
0dzi 6SAy3a KSNB R2SayQi YFH1S AdG a:
CKIy]l @2dz w2yt R aO52yIfR | 2dza$S

Ronald McDonald HouseR
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House Events 2013

Since The House opened in November 2004 we have provided accommodation, care and support for in €;
2,470families from all over Ireland. The House is more than bricks and mortar. The House provides a carit
supportive environment and a safe haven for families with sick children. We could not provide this environ
without the many volunteers who come the house each week to help look after the families. During 2013
had lots of happy events in the House. Thank you for helping us to look after our families. (Mairéad Lavell
House Manaaer)

Bank of Irelandstaff have
beenvolunteering in The .
House since our early days.
Various staff groups visit The
House throughout the year
and cook for our families.

Many Teams$rom Dell Irelandcame to The House this
year in order to prepare meals for our families.

US Marinesame to visit The House wituart Dwyer,
Chargé d'AffairesySEmbassyn 20" December.
#Toys for Tots

Summer BBQ

We had a wonderful BBQ in June
organised by our great supporters
Geraldine Gleeson & Frank Ennis. Ro
came to visit and we were entertained
by Brian Carey. What a day!

Christmas Party J.C. Gonzalelrlendez

C2NJ GKS LI ad p @SIFINR / KAfRQA President& CEO, Ronald McDonald
Georga & Conor Dowling, have organised our Family Christmas House Charitiegisited the Housén
Party. They bring the decations, the presents, the food, the cooks Septembemwith Adrian Crean, MD
Santa andhe help and do an amazing job on the dayne of the aO52yIl fRQa LNBTf I

KAIKEAIKGA 2y 2dz2NJ OF ft SYRI NX» a  Families, Staff and Board Members
7 Conor & Georga also came on Christmas Da
and cooked dinner for our families. Thank yo
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Fundraising Events 201 3

A very sincer@hank Youo everybody who supported all our fundraising efforts in 204/ would also like to
thank all those individuals and companies who did their own fundraising for the Ronald McDonald Hou:

HouseCycle(April) Plaster CampaigJune GolfClassic (May)
wh A a49R34 ¢ wl A A®RI? € wk A 3aZBRO7 ¢

Gathering Bal(October)

oS Santa Hats Nov/Dec
wl A aZ®®RON0 €

wl A A& R87 €

McHappy Day 29 Nov —ff |
wl A AZBBOV ¢

Sales Forc&olf Day DQ'YQ

Wl A 2756807

Big Tom, Marg&: John Glenn

Raisede m X ¢ Dancelsin?fl'tglr%CYarlow Waterford Rotary
wiAa Cyclew | A & 50R0Y
aO52ylfRQa C
WkEAaSBoW €w Abbeydorney Weekend Various Marathons
wl A AR RIB.6% Wl A 3DRB ¢
Ronald McDonald ’
Hous
Other Family & Individual
Cdzy RNJ A &4 AG6H17 v
_ ) Nevin Maguire Night Golf Day in aid of
Life of '3"?va3” Raisede ¢ T H T Daniel Crowley
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