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RMHC Ireland  

Our Mission  
 

The mission of RMHC, Ireland, is to provide a Ronald McDonald House 
in order to support families whose children are seriously ill in hospital. 

The Ronald McDonald House provides accommodation and a caring and 
supportive environment for families whose children are seriously ill and 
ŀǊŜ ƘƻǎǇƛǘŀƭƛǎŜŘ ƻǊ ǳƴŘŜǊƎƻƛƴƎ ƳŜŘƛŎŀƭ ǘǊŜŀǘƳŜƴǘ ŀǘ hǳǊ [ŀŘȅΩǎ 

/ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭΣ /ǊǳƳƭƛƴΣ 5ǳōƭƛƴ мн 

RMHC Ireland  
Our Vision  

 
Through our committed board members, our caring staff, our dedicated 

volunteers and our generous donors and supporters we aim to provide a 

caring and supportive environment for families so that they can stay 

together when their children are ill in hospital.  



4 | P a g e 

 

A Message from our Chairperson  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It is my pleasure to present the Annual Report from the Board of 
Trustees of RMHC Ireland. 
 
The Ronald McDonald House Charities, Ireland, supports families whose 
children are seriously ill in hospital. We accomplish this through our 
Ronald McDonald House. Our House provides a caring and supportive 
environment for 20 families every night while their seriously ill children 
ŀǊŜ ƘƻǎǇƛǘŀƭƛǎŜŘ ƻǊ ǳƴŘŜǊƎƻƛƴƎ ǘǊŜŀǘƳŜƴǘ ŀǘ hǳǊ [ŀŘȅΩǎ /ƘƛƭŘǊŜƴΩǎ 
Hospital, Crumlin, Dublin 12. 
 
We cannot provide this service without support. Our annual running 
costs are in excess ƻŦ ϵоллΣлллΦ ¢Ƙƛǎ ƳƻƴŜȅ ƛǎ ǊŀƛǎŜŘ ŜŀŎƘ ȅŜŀǊ ǘƘǊƻǳƎƘ 
our many fundraising events. I would like to take this opportunity to 
thank all of our very generous supporters. Your generosity makes an 
enormous difference to so many families. 
 
I would like to extend my appreciation and my gratitude to all our Board 
Members who give so willingly and so freely of their time and 
commitment throughout the year.  
 
Since we opened in November 2004 we have provided a very valuable 
and necessary service for in excess of 2,400 families from all over Ireland 
which amounts to almost 55,125,000 bed nights. It is not numbers that 
ƳŀƪŜǎ ƻǳǊ IƻǳǎŜ ŀ IƻƳŜΦ LǘΩǎ ǘƘŜ ǇŜƻǇƭŜ - the staff, the volunteers, the 
donors, the families and the community. It is the warmth, the sharing of 
joy and sorrow, the listening ear and the supportive hug, the courage 
and the love that makes our House a Home. On behalf of the Board of 
RMHC Ireland I would like to thank you all for making what we do 
possible. 
 
During 2013, the charity sector has been damaged by a small number of 
issues relating to finance and governance. Of necessity, regulation of the 
overall sector will need to be implemented in a manner that regains 
public trust. We very much welcome the appointment of a CEO to the 
new Charities Regulatory Authority and we view it as an important step 
in the implementation of the Charities Act. RMHC is committed to the 
highest standards of governance. Our charity will always remain in the 
vanguard of those which ensure that funding raised through the 
generosity of all our donors will remain maximally available for the 
purposes for which it was donated. 
 
2014 will be a busy year for The Ronald McDonald House Charity, 
Ireland. We have launched our Capital Campaign to raise funds for a New 
Ronald McDonald House which we hope to provide alongside the New 
National /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭ when it opens in 2018. Your continued 
support will be necessary and very much appreciated by us all. 
 
Regards, 
Dr. Bruce Mitchell 
Chairperson 
RMHC Ireland 
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      RMHC Ireland Board of   Trustees  

 

 

 

 

 

 

 

 

  

 

 

 

Board  Sub Committees  

 

 

 

 

Additional Committees  

 

 

 

 

 

 

 

 

Chairperson: Dr. Bruce Mitchell, MBBCh, FRCP, FRCPI  
CEO (Volunteer):  Marian Carroll 
Secretary:  .ǊŜƴŘŀ hΩ[ƻǳƎƘƭƛƴ όaŎ5ƻƴŀƭŘΩǎ hǿƴŜǊ hǇŜǊŀǘƻǊΣ     

Tullamore & Portlaoise) 

Treasurer: Pat Keogh (CEO, Leopardstown Race Course) 

Trustees:  
Marcus Hewson όŜȄ aΦ5Φ aŎ5ƻƴŀƭŘΩǎ wŜǎǘŀǳǊŀƴǘǎ ƻŦ LǊŜƭŀƴŘ [ǘŘΦύ 

Alison Cowzer (Managing Director, The Company of Food) 
Jimmy Edwards (Director of Operations, Franchising & Supply Chain  

McDonald's Restaurants of Ireland)  

Dave Bobbett (Owner H&K International) 
5ǊΦ !ŜƴƎǳǎ hΩaŀǊŎŀƛƎƘ (/ƻƴǎǳƭǘŀƴǘ tŀŜŘƛŀǘǊƛŎ IŀŜƳŀǘƻƭƻƎƛǎǘ hǳǊ [ŀŘȅΩǎ 

/ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭ /ǊǳƳƭƛƴύ 

Mike Ruding όaŎ5ƻƴŀƭŘΩǎ hǿƴŜǊ hǇŜǊŀǘƻǊΣ 5ǊƻƎƘŜŘŀ ϧ bŀǾŀƴύ 
Shane Jennings (Ireland & Leinster Rugby Player) 
                                                                                                                                     

All Board Members, including our CEO, kindly donate their time and their 

services Pro Bono 

Fundraising Committee: Alison Cowzer, Marian Carroll, Mike Ruding, Shane Jennings, Marcus Hewson, Jimmy Edwards  
Finance Committee: Pat Keogh, .ǊŜƴŘŀ hΩ[ƻǳƎƘƭƛƴΣ 5ŀǾŜ .ƻōōŜǘǘ, Bruce Mitchell, Kevin Keenan 
House CommitteeΥ aŀǊƛŀƴ /ŀǊǊƻƭƭΣ !ŜƴƎǳǎ hΩaŀǊŎŀƛƎƘΣ aŀƛǊéad Lavelle 
New Hospital Committee: Bruce Mitchell, Marian Carroll, Alison Cowzer, Dave Bobbett, Kevin Keenan, Pat Keogh 
aŎ5ƻƴŀƭŘΩǎ Owner Operator Liaison: Mike RudingΣ .ǊŜƴŘŀ hΩ[ƻǳƎƘƭƛƴ 
McDonaƭŘΩǎ wŜǎǘŀǳǊŀƴǘǎ LǊŜƭŀƴŘ [ǘŘΦ Liaison: Jimmy Edwards 
Hospital LiaisonΥ !ŜƴƎǳǎ hΩaŀǊŎŀƛƎƘ 
 

 

Golf 
Marian Carroll 
Liz Nolan 
Richard Boland 
 

Ball 
Marian Carroll 
Liz Nolan 
Alison Cowzer 
Anne Donegan 
Anne King 
 

Cycle 
Mairéad Lavelle 
Anne King 
Sheena Dalton 
Jenny Farrell 
Pat Keogh 
Geraldine Gleeson 
Michael Reidy 
Sinéad Dunne 
Anne Redican 
 
 RMHC Ireland Ambassadors: Shane Jennings & Brenda Donohue  
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Message from the Treasurer / Pat Keogh   

   
The past year has again demonstrated the wonderful support we 

receive from so many people. The generosity of individuals and 

corporations who donated in 2013 is not only appreciated by RMHC 

Ireland but also by the many families who have stayed with us 

throughout the year. 

ϵ926,878 was raised in 2013. This support allows us to operate The 

House, look after our families and assists us greatly as we look to 

fund the building of a New Ronald McDonald House which we intend 

ǘƻ ƻǇŜƴ ŀƭƻƴƎǎƛŘŜ ǘƘŜ bŜǿ bŀǘƛƻƴŀƭ /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭΦ 

The Ronald McDonald House Charity Ireland is committed to 

efficiency, transparency and accountability to ensure the funds we 

receive are used to benefit the families we serve. 

 

 

Full Audited Financial Report available: www.rmhc.ie   

 

http://www.rmhc.ie/
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RMHC Ireland  & The Ronald McDonald House  

 

 

 

 

 

 

 

 

 

Charity Staff  

CEO (Volunteer): Marian Carroll  

Charity Administrator: Liz Nolan 

Digital Marketing & Fundraising: Anne King 

Chief Financial Officer: Kevin Keenan      House Staff  

House Manager: Mairéad Lavelle 

Assistant House Managers: Sheena Dalton & Jenny Farrell 

House Keepers: Sandra Seery & Martina Quirke 

 

 

 

 

 

 

 

 

  

Message from Marian Carroll,  
CEO (Volunteer) RMHC Ireland  
 
With two full time staff members and six part time staff a considerable amount 

of work was done in 2013 by very few but very dedicated people. We could not 

look after our families or conduct our fundraising events without the help and 

support of our staff and our many wonderful volunteers. I have been involved 

with the charity for the past 13 years and I can honestly say that the dedication 

and involvement of both the staff and the volunteers makes life so much easier 

for our families at a time when they need help the most.   

Many thanks to each and every one of you for helping our families through 

these difficult times.  
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Volunteers  201 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

Message  from one of our Volunteers : Berenice McCormack  

  

Aideen Twomey 
Áine O Doherty 
Anita Egan  
Anne Donegan  
Anne O Mahony 
Anne Redican 
Antoinette Layden 
Aoibhinn Murphy 
Audrey Dempsey 
Berenice McCormack 
Brendan Corrigan 
Catherine Smith 
Collette Keenan  
Donna Murphy 
Eddie Joyce 
Eileen Mitchell 
Emma Grey 
  

My name is .ŜǊŜƴƛŎŜ ŀƴŘ Ƴȅ ŦŀƳƛƭȅ ƧƻƪƛƴƎƭȅ ǊŜŦŜǊ ǘƻ ƳŜ ŀǎ ΨaǊǎ .ƻǳǉǳŜǘΩ                          
I retired from a pressurised office environment in 2010. After a short period of 
enjoying a relaxing new lifestyle my sister-in-law Mary, handed me a Newsletter called 
Ψ¢ƘŜ hǇŜƴ 5ƻƻǊΩ ǿƛǘƘ ŀ ǇŀƎŜ ŜŀǊƳŀǊƪŜŘ ŀƴŘ ǎŀƛŘ άǘƘƛǎ ƛǎ ŦƻǊ ȅƻǳέΦ Lǘ ǿŀǎ ŀƴ ŀŘǾert for 
the Ronald McDonald House seeking volunteers who could give a couple of hours a 
week or a month to assist with the day to day housekeeping chores.  
 

While the House was practically on my doorstep and I passed it almost daily I never 
actually stopped to think what went on in this big house behind the grey walls of 
Crumlin Hospital grounds. As I had the time I offered my help and was pleased to be 
accepted. 
 

On my first day there to say I was astonished is an understatement. What struck me 
most was the dedication and commitment of the small number of staff who ran the 
house in an efficient and relaxed manner. The house was welcoming and comfortable 
with a lovely atmosphere creating a homely feeling for families staying for perhaps 
days, weeks and even months. I was touched by the spirit of the families I came in 
contact with and their constant struggle to support their sick children despite the 
stress they must endure 24/7. 
 

IΩƳ ǇŀǊǘ ƻŦ ǘƘŜ ¢ǳŜǎŘŀȅ ǘŜŀƳ ŀƴŘ ǿƘƛƭŜ ǘƘŜǊŜ ƛǎ ŀƭǿŀȅǎ ǇƭŜƴǘȅ ƻŦ ƘƻǳǎŜǿƻǊƪ ǘƻ ōŜ 
ŘƻƴŜ ƛǘΩǎ ƴŜǾŜǊ ŘǳƭƭΦ ²Ŝ ŀƭƭ ǿƻǊƪ ǿŜƭƭ ǘƻƎŜǘƘŜǊ ŀƴŘ ŜƴƧƻȅ Ŧǳƴ ƳƻƳŜƴǘǎ ǿƛǘƘ ƭƻǘǎ ƻŦ 
laughter and banter. 
 

When I leave the house each week I feel uplifted that I have contributed albeit in a 
small way to having made a difference and would say to others who have time on their 
hands to consider volunteering as I know from experience that the satisfaction I 
receive is more than I could wish for.  

LǊŜƴŜ hΩwŜƛƭƭȅ 
Jade Louise Byrne 
Jenny Malone 
Karen Clince  
Kathy Prendergast 
Laura Browne 
Maeve Cahalan  
Margaret Brogan 
Marian Carroll 
Marian Gallagher 
Martin Knowles 
Mary Hurley 
Mary Mahon  
Mary Merriman  
aŀǊȅ hΩwŜƛƭƭȅ 
Matt McElheron 
Niamh Marron 
 
 

Noeleen Saunders 
Noelle Jameson 
Patricia Keeley 
Paula Knox 
PJ McGarry  
Ross McCarthy  
Sandra Fogarty 
Sarah Malone 
Scott Byrne 
Sean Mahon  
Sinead Dunne 
Siobhan Larkin 
Siobhan Palmer 
Sue Cole 
Teresa Hudson 
Valarie Killeen  
Zita McAlister 
 

 

 

Volunteer Hours: 3607:  {ŀǾƛƴƎǎ ϵфтΣрлл 

Our Volunteers are involved in so many areas both in the Charity and in The House. They help with cooking, 

cleaning, gardening, painting, plumbing, electrical, administration and IT. Whatever job we need looked 

after there is always a Volunteer there to help. 
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Families in the House  

 

  

 

 

House Occupancy 

Number of Families 2004 ς 2013: 2,470 

Occupancy 2013: 96% 
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Family Stories  

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Roisin Foy 
 

When I arrived at the hospital in Cork late on Thursday 10 January 2013 I was a seriously 
 ill little girl. We were told I would need to go to Our Lady's Children's Hospital in  
Crumlin for immediate surgery. My Mam had to stay in Cork to mind my twin, sister,  
Muireann. It was so hard to say goodbye. In the early hours of Saturday morning my  
monitor went into continuous alarm.  I heard screaming and then the sounds began  
to quieten, the lights started to dim. I was dying.  I was one and a half days old. I was  
rushed to the cardiac ward where they stabilised my condition and saved my life.  I  
underwent heart surgery the next day.  
  

Mam was still in the maternity hospital in Cork with Muireann. I was in cardiac intensive care in Crumlin. Muireann 
and I had been together for thirty seven weeks and I missed her. Things did not go so well at first in intensive care.  
The doctors said breast milk a number of times per day might help but Muireann needed breast milk too. Mam and 
Muireann could not leave Cork until proper accommodation was organised in Dublin. I was now five days old. I was 
still in ICU. I was missing my mam so much. That day Mairéad from The Ronald McDonald House called to say she had 
a room for us. That phone call was to change so many things for us as a family. Mam and Muireann arrived in Crumlin 
on Wednesday. What a feeling it was to be cuddled by my mam after six long days. I felt my Mam's warmth again, I 
heard her familiar heartbeat and I felt safe. Muireann and Dad got to be together that day too. A few days later I was 
moved out of ICU and for the first time Muireann and I slept in our cot together. We were ten days old. The Ronald 
McDonald House made this possible. 
 

Over the next six weeks or so The Ronald McDonald House was our home. We will always know it as 'The House'.  I am 
now nine months old and have had six surgeries in Our Lady's Hospital. The House was there for us each time. The 
House does not just provide a roof, a bed and a place to prepare a meal.  It is a home for families that are going 
through the worst time imaginable. It is staffed by the kindest people. People who know what families are going 
through and who look after us in so many ways. People who take time out of their lives to help families like us stay 
together during a most difficult time. The Ronald McDonald House is unique.  
 

Muireann & Roisin Foy 

Joanne & Elaine Connolly 
                          

My name is Joanne Connolly. I am sixteen years old. Two years ago I was diagnosed with 
restrictive cardiomyopathy (the weakening of the heart muscle). I was then assessed for a heart transplant in 
great Ormond Street Hospital in London, but deemed too well. This summer 2013 I got a virus and deteriorated 
from then on. I was listed for transplant at the beginning of September. From the time we get the call that there 
ƛǎ ŀ ŘƻƴƻǊ ŀǾŀƛƭŀōƭŜ L ƻƴƭȅ ƘŀǾŜ ŦƻǳǊ ƘƻǳǊǎ ǘƻ ƎŜǘ ǘƻ [ƻƴŘƻƴΦ L ŀƳ ŦǊƻƳ YƛƭƪŜƴƴȅ ŀƴŘ ƛǘ ǿŀǎƴΩǘ ǇƻǎǎƛōƭŜ ǘƻ ƎŜǘ ǘƻ 
London from Kilkenny to Baldonnel air base (we get to go on a cool jet) on time so my mother and I had to move 
to Dublin. We got a place in the Ronald McDonald House.  
 
Iǘ ƛǎ ǘƘŜ Ƴƻǎǘ ŀƳŀȊƛƴƎ ǇƭŀŎŜΦ LΩǾŜ ƳŜǘ ǎǳŎƘ ƛƴǎǇƛǊŀǘƛƻƴŀƭ ǇŜƻǇƭŜΣ ŜŀŎƘ ŀƴŘ  
every one of them has a story, not a very happy one but it is not an unhappy  
house! There is always such a lovely atmosphere around the place. You get to  
know the people staying in the house and you get to follow and help them  
through ǘƘŜƛǊ ƧƻǳǊƴŜȅ ŀƴŘ ǾƛŎŜ ǾŜǊǎŀΦ L Ƴŀȅ ƻƴƭȅ ōŜ ǎƛȄǘŜŜƴ ōǳǘ LΩƳ ƻƭŘ ŜƴƻǳƎƘ 
 to appreciate the absolute kindness shown by the staff and the army of  
volunteers here. Our dinners get cooked almost every day by different  
companies and independent volunteers. You might be having a bad day and  
they always manage to cheer you up. Yes I miss my friends, home and school  
ōǳǘ ōŜƛƴƎ ƘŜǊŜ ŘƻŜǎƴΩǘ ƳŀƪŜ ƛǘ ǎƻ ōŀŘΦ  
¢Ƙŀƴƪ ȅƻǳ wƻƴŀƭŘ aŎ5ƻƴŀƭŘ IƻǳǎŜ ȅƻǳΩǊŜ ŜǾŜǊȅǘƘƛƴƎ ŀ ƘƻƳŜ ƛǎΦ  
 

 

 

Muireann & Roisin 
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Christmas Party  
CƻǊ ǘƘŜ Ǉŀǎǘ р ȅŜŀǊǎ /ƘƛƭŘΩǎ tƭŀȅ /ǊŝŎƘŜΣ bŜǿōǊƛŘƎŜΣ ƻǿƴŜŘ ōȅ  
Georga & Conor Dowling, have organised our Family Christmas 
Party. They bring the decorations, the presents, the food, the cooks, 
Santa and the help and do an amazing job on the day ς one of the 
ƘƛƎƘƭƛƎƘǘǎ ƻƴ ƻǳǊ ŎŀƭŜƴŘŀǊΦ aŀƴȅ ǘƘŀƴƪǎ ǘƻ ŀƭƭ ŀǘ /ƘƛƭŘΩǎ tƭŀȅΦ  
                                       Conor & Georga also came on Christmas Day                
                                       and cooked dinner for our families. Thank you. 

  

 

House Events 201 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bank of Ireland staff have  
been volunteering in The 
House since our early days. 
Various staff groups visit The 
House throughout the year 
and cook for our families. 
 

 

Many Teams from Dell Ireland came to The House this 

year in order to prepare meals for our families.  

Since The House opened in November 2004 we have provided accommodation, care and support for in excess of 

2,470 families from all over Ireland. The House is more than bricks and mortar. The House provides a caring and 

supportive environment and a safe haven for families with sick children. We could not provide this environment 

without the many volunteers who come to the house each week to help look after the families.  During 2013 we 

had lots of happy events in the House.  Thank you for helping us to look after our families. (Mairéad Lavelle, 

House Manager) 

US Marines came to visit The House with Stuart Dwyer,  
Chargé d'Affaires, US Embassy on 20th December.   
#Toys for Tots.  
 

aŎ5ƻƴŀƭŘΩǎ YȅƭŜƳƻǊŜ deliver food every month  

Summer BBQ 
We had a wonderful BBQ in June 
organised by our great supporters 
Geraldine Gleeson & Frank Ennis. Ronald 
came to visit and we were entertained 
by Brian Carey. What a day! 

J.C. Gonzalez-Mendez   
President & CEO, Ronald McDonald 
House Charities visited the House in 
September with Adrian Crean, MD 
aŎ5ƻƴŀƭŘΩǎ LǊŜƭŀƴŘΣ ǘƻ ƳŜŜǘ 
Families, Staff and Board Members. 
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Fundraising Events 201 3 

 

  
Plaster Campaign (June) 
wŀƛǎŜŘΥ ϵ19,312 

House Cycle (April) 
wŀƛǎŜŘΥ ϵ49,034 

Golf Classic (May) 
wŀƛǎŜŘΥ ϵ26,507 

 

Gathering Ball (October) 
wŀƛǎŜŘΥ ϵ200,000 

 
McHappy Day 23rd Nov 
wŀƛǎŜŘΥ ϵ26,507 

Big Tom, Margo & John Glenn 

Raised: ϵмнΣс00 

Sales Force Golf Day 
wŀƛǎŜŘΥ ϵ7,630 

 

Waterford Rotary 
Cycle wŀƛǎŜŘΥ ϵ5,000 

A very sincere Thank You to everybody who supported all our fundraising efforts in 2013. We would also like to 

thank all those individuals and companies who did their own fundraising for the Ronald McDonald House 

  

aŎ5ƻƴŀƭŘΩǎ Cƻƻǘōŀƭƭ 9ǾŜƴǘ 
wŀƛǎŜŘΥ ϵмлΣ850 Abbeydorney Weekend 

wŀƛǎŜŘΥ ϵ14,443.69 
 

Various Marathons 
wŀƛǎŜŘΥ ϵ29,603 

Santa Hats Nov/Dec  
wŀƛǎŜŘΥ ϵ67,687 

Other Family & Individual 
CǳƴŘǊŀƛǎƛƴƎ wŀƛǎŜŘΥ ϵ66,817 

 

 

 

Life of Riley Ball 
wŀƛǎŜŘ ϵммΣофр 

 

Golf Day in aid of 
Daniel Crowley 
ϵмнΣумлΦсс 

 

Nevin Maguire Night 
Raised ϵсΣнтн 

Dance Benefit in Carlow 
wŀƛǎŜŘΥ ϵрΣлсл 

 


