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RMHC Ireland
Our Mission

The mission of RMHC, Ireland, is to provide a Ronald McDonald H

in order to support families whose children are seriously ill in hospit

The Ronald McDonald House provides accommodation and a carin
supportive enwionment for families whose children are seriously ill a
I NE K2ALWAGFfAASR 2NJ dzyRSNH2 A~

| KAt RNBYyQa | 2aLAalrt > [/ N

RMHC Ireland
Our Vision

Through our committed board members, our caring staff, our dedical
volunteers and our generous donors and supporters we aim to provic
caring and supportive environment for families so ttiay can stay
together when their children are ill in hospital
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A Message from our Chairperson

It is my pleasure to present the Annual Report from therBad
Directors of RMHC Ireland.

The Ronald McDonald House Charities, Irelandports familiesvhose
children are seriously ill in hospit&le accomplish this through our
Ronald McDonald House. Our House provides a caring and supporti
environment for20 families every night while their seriously ill children
FNBE K2aLAGFtAaSR 2N dzyRSNH2 Ay 3
Hospital, Crumlin, Dublin 12.

We cannot provide this service without support. Our annual running
O02a0Ga& I NB Ay 00KBhis NBE)is2ajsed2dch year n 1
through our many fundraising events. | would like to take this
opportunity to thank all of our very generossipporters. Your
generosity makes an enormous difference to so many families.

I would like to extend my apprétion and my gratitude to all our Board
Members who give so willingly and so freely of their time and
commitment throughout the year.

Since we opened in November 2004 we have provaledry valuable
and necessargervice fo in excess of 20D familiesfrom all over Ireland
which amounts to almost 47,000 bed nights. It is not numbers that
YI1S& 2dzNJ | 2dza S | -the 3txffStide vdluit€ess, the k
donors, the families and the community. It is the warmth, the sharing
joy and sorrow, the listening ear and thepportive hug, the courage
and the love that makes our House a Home. On behalf of the Board ¢
RMHC Ireland | would like to thank you all for making what we do
possible.

2013will be a busy yedor TheRonald M®onald House Charity,
Ireland.We will be dunching our Capital Campaign to raise fundsafor
New Ronald McDonald House which ape to provide alongside the
NewNational/ K A f R NB y @h&n itlogeaslidARdlr/8Y our
continued supporwill be necessary angery much appreciated by us al

Regards,

Dr. Bruce Mitchell
Chairperson
RMHC Ireland

G¢KIFIyYy]l @2dz F2NJ KSt LAy 3
Y2y GKa 2F 2dz2NJ RFdzZ3K{d SNI
grateful that we could call your house our home
during that difficult time. It meant so much that we
had a base near our daughter and also that we wel
lotS G2 KI@S GKS o028a C
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Board of Trustees

ChairpersonDr. Bruce Mitche]IMBBCh,FRCP,FRCPI
CEQ\Volunteer): Marian Carroll

Secretary:. NBY Rl hd®&FKE Rga hsy SN
Tullamore & Portlaoise)

Treasurer:Pat KeoghlCEO, Leopardstown Race Course)

Trustees

Marcus Hewsow SE a®5® alO52y |l f RQa wSai
Alison CowzefManaging Director, Th€ompany of Food)

Jimmy Edward@irector of Operations, Franchising & Supply Chain
McDonald's Restaurants of Ireland)

Dave BobbettOwner kK Internationa)

5NX ! Sy 3dza( hyadkt ND K & Kl SRAF G N& C
/ KAt RNByQamlid) 2 3 LIA G+ ¢

Mike Rudingg a 052y f RQa hgy SNJ hLISNI (2N
Shane Jenninggeland & Leinster Rugby Player)

Board Sub Committees

Fundraising CommitteeAlison Cowzer, Marian Carroll, Mike Ruding, Shane Jennings, Marcus Hewson
FinanceCommittee Pat Keogh, NB Yy Rl h Q[ 2 dz3 K Brucg Mitctel, #ndmy Edvards SKiévin Keenan
House Committe al NAFY /I NNRffX ! Sy3adza hQal NOFAIKZ al ANJ
New Hospital CommitteeBruce Mitchell, Marian Carroll, Alison Cowzer, Dave BobiKettn Keenan, Pat Keogh
Owner Operator LiaisonMike Ruding

MRI LiaisonJimmy Edwards

Hospital Liaiso ! Sy 3dza h Qal NOI A 3K

Additional Committees

Ball Cycle
Golf Marian Carroll Mairéad Lavelle
Marian Carroll Liz Nolan Sheena Dalton
Liz Nolan Alison Cowzer Jenny Farrell
Richard Boland Charley Stoney Pat Keogh
Carolyn Odgers Geraldine Gleeson
Anne Donegan Nicola Rowntree
Carol Mulcahy Michael Reidy
Ciara Heslin
RMHC Ireland Ambassadors: Shane Jennings & Brenda Donohue
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Message from the Treasurer / Pat Keogh

The past year has again demonstrated the wonderful support we
receive from so many people. The generosity of individuals and
corporations who donated in 2012 is not only appreciatedRiHC
Irelandbut also by the many families who have stayed with us
throughout the year.

h@dSN) etpnznnn 66L& NFrA&aSR Ay H
The House, look after our families and assists us greatly as we lo
fund the buildingof a New Rnald McDonald House alongside the
NewNational/ KA f RNy Qa |1 2aLAdl t o

Ronald McDonald House Charity Ireland is committed to efficienc
transparency and accountability to ensure the funds we receive al
used to benefit the families we serve.

Income

B Charity Fundraising

u Other
Fundraising/Donations

¥ Investment Income

M Restaurant Boxes

H Room Income

Expenses

M House Operating Costs

M Depreciation House

M Fundraising Costs

m General & Administration
Costs

Audited Firancial Report available

Ronald McDonald HouseX
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RMHC Ireland & The Ronald McDonald House

Message from Marian Carroll,
CEO (Volunteer) RMHC Ireland

With only one full time staff member and six part time staff a considerable

amount of work was done in 2012 by very few but very dedicated people. \
could not look after our families or conduct our fundraising events without t
help and support of our aff and our many wonderful volunteers. | have bee
involved with the charity for the past 10 years and | can honestly say that tl
dedication and involvement of both the staff and the volunteers makes life

much easier for our families at a time when yheeed help the most.

Many thanks to each and every one of you for helping our families through
these difficult times.

Charity Staff
CEO (Volunteer): Marian Carroll
Charity Administrator: Liz Nolan
FinancialConsultant: Kevin Keenan
House St aff
House Manager: Mairéad Lavelle
Assistant House Managers: Sheena Dalton & Jenny Farrell

House Keepers: Sandra Seery & Martina Quirke
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Volunteers 2012

Volunteer Hours 20123,870

Our Volunteers are involved in so many areas hintthe Charity and in The House. They help with cookir
cleaning, gardening, painting, plumbing, electsiea@ministration andT. Whatever job we need looked
after there is always a Volunteer there to help.

Bernie Breen Eileen Mitchell Niamh Marron
Bernice McCormack  Sr. Kathleen DonnaMurphy
Mary Merriman Emma Cahill Siobhan Larkin
Anita Egan Marieh Qal f € ¢ #AyS hQ52
Maeve Cahalan Mary Mahon Patricia Keeley
Anne Donegan Collette O Mahony Marian Gallagher
Irene O Reilly Collette Keenan Linda Hoban
Karen Clince Sean Mahon Laura Browne
Leon Rock Phyllis Sweetman Maura Byrne
Anne O Mahony Nora Cotter Phil Donnelly
Noeleen Saunders Therese Murray Mary Hurley
Kathy Prendergast Antoinette Layden Frank Shaughnessy
Margaret Brogan Brendan Corrigan Siobhan Palmer
Ciara Heslin PJ McGarry Bag Packers
Julie Cafferkey Frank Donegan Blue Hat Sellers
Marian Carroll Ross McCarthy
Aideen Twomey Valarie Killeen
Anne Redican James Power

Message from one of our Volunteers : Ross McCarthy

Life hasits ups anddowns I've been one of the lucky ones in the past few
years. My life has been in a good place, where work has been plentiduny
personal life could not bbetter. What better time, | thought, to try to give a
little back.

| read about the Ronald 8Donald lduse, a place where families and childrel
fight long and at times relentless battles every day. A place where spirits a
high, determination strong and the will to succeed and get back to normal |
is second to none. This fight takes energy famdilies need support. They
needpeople to cookto clean ando providethem with an environmenthat
takesaway as much stress as possible from their day to day life.

What could I, an IT Engineelo to help? Plenty it would seem. | maintain ar
improve the IT infrastructure of Theodse, prowding WiFi and general IT
supportsto the staff and residents ofie House. lalsocook from time to time
with my girlfriendCaitriona try to help out in whatever way | can to help
make things easier for theumilies. Saving money and volunteering hasa
effect on the ability of lie House to function and provide the service it does.
| have been doing this now for over 2 years.

For me, | feel it's mway of giving something back. It's a pleasure and an
absolute inspiration to talk to the families, staff and other voluntedgtting
to know them to be part of thestrength and determination in Theddse
provides me with the inspiration to do my best, inside and outsitihe
Ronald McDonald House Family.

8| Page

Ronald McDonald HouseX



Families in the House

Ronald McDonald House®

Families by County

November 2004 to December 2012
Total Families: 2,220

Total Bednights: 47,976 &, W Dermy, \ Antrim
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Families from outside Ireland: 6
London: 2

Netherlands: 1

Morocco: 2

Slovak Republic: 1

House Occupancy
Number of Families 20042012: 2,200

Occupancy 2012: 96%
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Family Stories

I RI'Y h Q{AdE1D)A O v

In June 2010 when | was almost 8, | started getting headaches.

The doctors diagnosed me with a brain tumour. | was very frightened.

L KFR Iy 2LISNIGA2Y Ay ¢SYLX S {GNBSI
tumour. Unfortunately the cystrgw back so | needed another operation in

WF ydz- NBE HAaMM® Li ¢1a GKSy GKS R2O00:
needed 6 weeks of radiotherapy.

As we live in Limerick, | was worried about where we were going to stay for
the 6 weeks. Then | was told of a wonderful place called The Ronald McDonald - - -

On my first day of treatment we called Tle House. We got a lovely welcome amel

were shown around. We were shown where our kitchen was, the room where the PlayStaspthevautdoor
play area and of course our bedroom. | even had my own en suite rodhe iHlouse for a full six weeks. | kne
AONY AIKG Fgl e GKIG rahSr@iRy siayed vt melnfe Howss during sdmeafmy o
treatment and we playecithe playroom.l loved having my Mom, Dad and Billy with me. When we were al
together in The House | forgot about why | wasrth The people who work there ajest amazing and the
volunteers who cook for us every day make such a difference.

Asath y1 @2dz G642 ¢KS w2ylfR alO52yFfR | 2dzaS T2N LINP
Godfather did a charity parachute jump from 10,000 feet and raised much needed funtsefélouseL Q Y
doing ok now but | do have regulaineckupsin Gumlin Hospital. When we pass Theuse, | always say to
az2¥ FYR 5IFR WiKSNBQa ¢KS w2yl f(Thankyobdafnetefy braveldza S ¢

Aisling Considine (Mum)
Before Baby Lee was born | haglver even heard of the Ronald McDonald House. 10 weeks later it has
become a very welcome and familiar place to me. When | first arrived in The House with my husband al
sister we were met by Mairéad who showed us around and explained all the faciitidastde. | felt a wave ol
calm for the first time since | was told my baby had a cardiac condition.

When you stay at The RMH everyone is in the same position. And the conversation is only ever about y
child and how they are doing. When a family leatfese is always great joy that another child and their
family are going home.

There is great banter in The House with people from Cork, Limerick, Wexford, Cavau,j¥srapout every
county in Ireland.When my 2 year old, Joe, comes to stay he tak#ghe Tea Set and makes sure that
SPSNE2yS 3ASia | WwOdzLJ 2F GSFQ NB3IAFNRESaa 2 fndd.KS
All the kids have great fun in the Playhouse and on the bikes out thecaskgreat for them to be able to
getout into the fresh air.

The Volunteers at The House are fantastic. The House is always spotless and it

is so uplifting to find someone has come in and cooked a proper dinner 8
everyoneg including Apple Tart (Thanks Sean!) My experiences at The
RonaldMcDonald House have always been positive and it most certainl
a home away from home. | have made many friends and will always wis
them well in life. A very bifhank Yoto everyone involved in any way
with every aspect of the House. You lifr@pirits when we need it most
and for that we will alwaybe very grateful.

0! AafAy3a OSNE (AyRf& RAR | CdzyRNM
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House Events 2012

Since The House opened in November 2004 we have provided accommodatioandagpport for in
excess of 2@0 families from all over Ireland. The House is more than bricks and morter. The House
provides a caring and supportive environment and a safe méwefamilies with sick children. We could
not provide this environment without the many volunteers who come to the house each week to help
after the families. During 2012 we had lots of happy events in the House. Thank you for helping us
after our families. (Mairéad Lavelle, House Manager)

Aravatohave choosen

Bank of Irelandstaff have

been volunteering ifhe @ us as one of their

House since our early days. charities for the past r

Various staff groups visit The Bank Of few years. They make a V a to

House throughout the year an annual donation
o Y BERTELSMANN

and cook for our families. 'reland and they came in again

this year and did a BBC
for the Families

SAP Ireland Ltd

The Ronald McDonald
House Charity Partner
2012. The staff
organised varios
events during the year
and then came in and
cooked twice for our
families.

US Marinecame to
visit The Houswvith
JohnHennessey
Niland, Chargé
d'affaires, on 2%
December. They
brought presents for
everybody! Really
special visit.

Christmas Party in The Houge / K A f GRé@hieNewtfridgé

C2NJ GKS LI aid earecheSNevhidge, dvietl By@Gaorga@omoDowling, have organised
our Family Christmas Party. They bring the decorations, the presents, the food, the cooks and the h:
do anamazing jobonthedg2 yS 2F (G(KS KAIKfAIKGA 2y 2dz2NJ Ol
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Fundraising Events 2012

A very sincer@hank Youo everybody who supported all our fundraising efforts in 2012. We would also like
thank all those individuals and companies who did their own fundraising for the Ronald McDonald Hou:

HouseCycle(April) Trolley TokengMay) GolfClassic (June)
whAaSRY €o0T2mMIHd wi AaSRY emnsz Raisede 0 0 £ T ¢bc

M(I:'H;ppyAD?.y 24 Nov ¥ Santa Hats Nov/Dec
GalaBall (October) w asSRY ewm C!; whAaSRY eTp

wkA&aSRY eyT?2 HHPW
g D@

Blue Leinster Hats Dec
w I )\ééﬁY €Ey>n.

M&S Bag Pack@d-eb/Nov) ﬂo Waterford Rotary Cycle

Rai SRY emMmMEZnc wkAaSRY eyZ

\/
f"‘ @& .‘. \
@ Ty

Bank of Irelan;

SAP Ireland Variousundraisers
Raise evZTtnT

Various Marathons
wlkAaSRY €oy

Family & Individual Fundraising
wkA&SRY eycItnan
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Leinster Rugby Charity Partners

Shane Jenning@rish & Leinster Rugby Play&gs been a Trustee of RMHC Irelaimts his return from The
Rugby Vérld Cup in 2011. Shamésoactsas RMHC Charity Ambassador and actively promotes the work
done by the Charity. Shane and soméhaf Leinsterplayerstook part in the Ronald McDonald House Cycle
in April 2012 Y R NJ A & SR A yfronSthe@lSy&siShan&, accompanied/by Richardt Strauss &
Heinke van de Merwdgrought The Heineken Cup Trophy to Ranald McDonaltHouse for oufamilies,
staff & volunteers to seeln October Shane was on hand at our Gala Ball to welcome all our guests. In
NovemberShane and 5 of his team mates joined us for our charity Bag Packing at Marks & Spencer in
Street. In December Shane actively supported and promoted the sale of our Blue Leinster Hats for the
Heineken Cup match at the Aviva Stadium.

Leo & JaciBag Packin
Shane, Isaac, Sean, Gordon d g Shane at Th&all
& Jamie at House Cycle
Molly with Leo Andrew Fionn & Shane
as Team Mascot promote Blue Santa Hats

Heineken Cup atheHouse
with Richard, Shane & Heinke
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