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RMHC Ireland  

Our Mission  
 

The mission of RMHC, Ireland, is to provide a Ronald McDonald House 
in order to support families whose children are seriously ill in hospital. 

The Ronald McDonald House provides accommodation and a caring and 
supportive environment for families whose children are seriously ill and 
ŀǊŜ ƘƻǎǇƛǘŀƭƛǎŜŘ ƻǊ ǳƴŘŜǊƎƻƛƴƎ ƳŜŘƛŎŀƭ ǘǊŜŀǘƳŜƴǘ ŀǘ hǳǊ [ŀŘȅΩǎ 

/ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭΣ /ǊǳƳƭƛƴΣ 5ǳōƭƛƴ мн 

RMHC Ireland  
Our Vision  

 
Through our committed board members, our caring staff, our dedicated 

volunteers and our generous donors and supporters we aim to provide a 

caring and supportive environment for families so that they can stay 

together when their children are ill in hospital.  
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A Message from our Chairperson  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It is my pleasure to present the Annual Report from the Board of 
Directors of RMHC Ireland. 
 
The Ronald McDonald House Charities, Ireland, supports families whose 
children are seriously ill in hospital. We accomplish this through our 
Ronald McDonald House. Our House provides a caring and supportive 
environment for 20 families every night while their seriously ill children 
ŀǊŜ ƘƻǎǇƛǘŀƭƛǎŜŘ ƻǊ ǳƴŘŜǊƎƻƛƴƎ ǘǊŜŀǘƳŜƴǘ ŀǘ hǳǊ [ŀŘȅΩǎ /ƘƛƭŘǊŜƴΩǎ 
Hospital, Crumlin, Dublin 12. 
 
We cannot provide this service without support. Our annual running 
Ŏƻǎǘǎ ŀǊŜ ƛƴ ǘƘŜ ǊŜƎƛƻƴ ƻŦ ϵоллΣ000. This money is raised each year 
through our many fundraising events. I would like to take this 
opportunity to thank all of our very generous supporters. Your 
generosity makes an enormous difference to so many families. 
 
I would like to extend my appreciation and my gratitude to all our Board 
Members who give so willingly and so freely of their time and 
commitment throughout the year.  
 
Since we opened in November 2004 we have provided a very valuable 
and necessary service for in excess of 2,200 families from all over Ireland 
which amounts to almost 47,000 bed nights. It is not numbers that 
ƳŀƪŜǎ ƻǳǊ IƻǳǎŜ ŀ IƻƳŜΦ LǘΩǎ ǘƘŜ ǇŜƻǇƭŜ - the staff, the volunteers, the 
donors, the families and the community. It is the warmth, the sharing of 
joy and sorrow, the listening ear and the supportive hug, the courage 
and the love that makes our House a Home. On behalf of the Board of 
RMHC Ireland I would like to thank you all for making what we do 
possible. 
 
2013 will be a busy year for The Ronald McDonald House Charity, 
Ireland. We will be launching our Capital Campaign to raise funds for a 
New Ronald McDonald House which we hope to provide alongside the 
New National /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭ when it opens in 2017/8. Your 
continued support will be necessary and very much appreciated by us all. 
 
Regards, 
Dr. Bruce Mitchell 
Chairperson 
RMHC Ireland 
 

ά¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ƘŜƭǇƛƴƎ ǳǎ ƻǳǘ ŘǳǊƛƴƎ ǘƘŜ ŦƛǊǎǘ ŦŜǿ 

ƳƻƴǘƘǎ ƻŦ ƻǳǊ ŘŀǳƎƘǘŜǊΩǎ ǎǘŀȅ ƛƴ /ǊǳƳƭƛƴΦ ²Ŝ ŀǊŜ ǎƻ 

grateful that we could call your house our home 

during that difficult time. It meant so much that we 

had a base near our daughter and also that we were 

ŀōƭŜ ǘƻ ƘŀǾŜ ǘƘŜ ōƻȅǎ ŎƻƳŜ ŀƴŘ ǎǘŀȅέ ό/ƻǊƪ CŀƳƛƭȅύ 
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Board of  Trustees  

 

 

 

 

 

 

 

 

  

Board  Sub Committees  

 

 

 

 

 

Additional Committees  

 

 

 

 

 

 

 

 

 

 

 

Chairperson: Dr. Bruce Mitchell, MBBCh,FRCP,FRCPI  
CEO (Volunteer):  Marian Carroll 
Secretary:  .ǊŜƴŘŀ hΩ[ƻǳƎƘƭƛƴ όaŎ5ƻƴŀƭŘΩǎ hǿƴŜǊ hǇŜǊŀǘƻǊΣ     

Tullamore & Portlaoise) 

Treasurer: Pat Keogh (CEO, Leopardstown Race Course) 
Trustees:  
Marcus Hewson όŜȄ aΦ5Φ aŎ5ƻƴŀƭŘΩǎ wŜǎǘŀǳǊŀƴǘǎ ƻŦ LǊŜƭŀƴŘ [ǘŘΦύ 

Alison Cowzer (Managing Director, The Company of Food) 
Jimmy Edwards (Director of Operations, Franchising & Supply Chain  

McDonald's Restaurants of Ireland)  

Dave Bobbett (Owner H&K International) 
5ǊΦ !ŜƴƎǳǎ hΩaŀǊŎŀƛƎƘ (/ƻƴǎǳƭǘŀƴǘ tŀŜŘƛŀǘǊƛŎ IŀŜƳŀǘƻƭƻƎƛǎǘ hǳǊ [ŀŘȅΩǎ 

/ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭ Crumlin) 

Mike Ruding όaŎ5ƻƴŀƭŘΩǎ hǿƴŜǊ hǇŜǊŀǘƻǊΣ 5ǊƻƎƘŜŘŀ ϧ bŀǾŀƴύ 
Shane Jennings (Ireland & Leinster Rugby Player) 
 

Fundraising Committee: Alison Cowzer, Marian Carroll, Mike Ruding, Shane Jennings, Marcus Hewson  
Finance Committee: Pat Keogh, .ǊŜƴŘŀ hΩ[ƻǳƎƘƭƛƴΣ 5ŀǾŜ .ƻōōŜǘǘ, Bruce Mitchell, Jimmy Edwards, Kevin Keenan 
House CommitteeΥ aŀǊƛŀƴ /ŀǊǊƻƭƭΣ !ŜƴƎǳǎ hΩaŀǊŎŀƛƎƘΣ aŀƛǊŜŀŘ [ŀǾŜƭƭŜ 
New Hospital Committee: Bruce Mitchell, Marian Carroll, Alison Cowzer, Dave Bobbett, Kevin Keenan, Pat Keogh 
Owner Operator Liaison: Mike Ruding 
MRI Liaison: Jimmy Edwards 
Hospital LiaisonΥ !ŜƴƎǳǎ hΩaŀǊŎŀƛƎƘ 
 

 

Golf 
Marian Carroll 
Liz Nolan 
Richard Boland 
 

 

 

Ball 
Marian Carroll 
Liz Nolan 
Alison Cowzer 
Charley Stoney 
Carolyn Odgers 
Anne Donegan 
Carol Mulcahy 
Ciara Heslin 
 
 

Cycle 
Mairéad Lavelle 
Sheena Dalton 
Jenny Farrell 
Pat Keogh 
Geraldine Gleeson 
Nicola Rowntree 
Michael Reidy 
 
 

 

RMHC Ireland Ambassadors: Shane Jennings &  Brenda Donohue  
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Message from the Treasurer / Pat Keogh   

   
The past year has again demonstrated the wonderful support we 

receive from so many people. The generosity of individuals and 

corporations who donated in 2012 is not only appreciated by RMHC 

Ireland but also by the many families who have stayed with us 

throughout the year. 

hǾŜǊ ϵтфпΣллл ǿŀǎ ǊŀƛǎŜŘ ƛƴ нлмнΦ ¢Ƙƛǎ ǎǳǇǇƻǊǘ ŀƭƭƻǿǎ ǳǎ ǘƻ ƻǇŜǊŀǘŜ 

The House, look after our families and assists us greatly as we look to 

fund the building of a New Ronald McDonald House alongside the 

New National /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭΦ 

Ronald McDonald House Charity Ireland is committed to efficiency, 

transparency and accountability to ensure the funds we receive are 

used to benefit the families we serve. 

 

 

Audited Financial Report available 

on request  
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RMHC Ireland  & The Ronald McDonald House  

 

 

 

 

 

 

 

 

 

 

Charity Staff  

CEO (Volunteer): Marian Carroll  

Charity Administrator: Liz Nolan 

Financial Consultant: Kevin Keenan 

House St aff  

House Manager: Mairéad Lavelle 

Assistant House Managers: Sheena Dalton & Jenny Farrell 

House Keepers: Sandra Seery & Martina Quirke 

 

 

 

 

 

 

 

 

  

Staff & Volunteers  

Message from Marian Carroll,  
CEO (Volunteer) RMHC Ireland  
 
With only one full time staff member and six part time staff a considerable 

amount of work was done in 2012 by very few but very dedicated people. We 

could not look after our families or conduct our fundraising events without the 

help and support of our staff and our many wonderful volunteers. I have been 

involved with the charity for the past 10 years and I can honestly say that the 

dedication and involvement of both the staff and the volunteers makes life so 

much easier for our families at a time when they need help the most.   

Many thanks to each and every one of you for helping our families through 

these difficult times.  
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Volunteers  2012  

 

 

 

 

 

 

 

 

 

 

 

 

 

Message  from one of our Volunteers : Ross McCarthy  

  

Bernie Breen 
Berenice McCormack 
Mary Merriman 
Anita Egan 
Maeve Cahalan 
Anne Donegan 
Irene O Reilly 
Karen Clince 
Leon Rock 
Anne O Mahony 
Noeleen Saunders 
Kathy Prendergast 
Margaret Brogan 
Ciara Heslin 
Julie Cafferkey 
Marian Carroll 
Aideen Twomey 
Anne Redican 

 

Life has its ups and downs.  I've been one of the lucky ones in the past few 
years. My life has been in a good place, where work has been plentiful and my 
personal life could not be better. What better time, I thought, to try to give a 
little back.  
 

I read about the Ronald McDonald House, a place where families and children 
fight long and at times relentless battles every day. A place where spirits are 
high, determination strong and the will to succeed and get back to normal life 
is second to none. This fight takes energy and families need support. They 
need people to cook, to clean and to provide them with an environment that 
takes away as much stress as possible from their day to day life. 
 

 What could I, an IT Engineer, do to help? Plenty it would seem.  I maintain and 
improve the IT infrastructure of The House, providing WiFi and general IT 
supports to the staff and residents of The House. I also cook from time to time 
with my girlfriend Caitríona. I try to help out in whatever way I can to help 
make things easier for the families. Saving money and volunteering has a real 
effect on the ability of The House to function and provide the service it does.    
I have been doing this now for over 2 years. 
 

For me, I feel it's my way of giving something back. It's a pleasure and an 
absolute inspiration to talk to the families, staff and other volunteers. Getting 
to know them, to be part of the strength and determination in The House 
provides me with the inspiration to do my best, inside and outside of the 
Ronald McDonald House Family. 
 

Eileen Mitchell 
Sr. Kathleen 
Emma Cahill 
Marie hΩaŀƭƭŜȅ 
Mary Mahon 
Collette O Mahony 
Collette Keenan 
Sean Mahon 
Phyllis Sweetman 
Nora Cotter 
Therese Murray 
Antoinette Layden 
Brendan Corrigan 
PJ McGarry 
Frank Donegan 
Ross McCarthy 
Valarie Killeen 
James Power 
 
 

Niamh Marron 
Donna Murphy 
Siobhan Larkin 
#ƛƴŜ hΩ5ƻƘŜǊǘȅ 
Patricia Keeley 
Marian Gallagher 
Linda Hoban 
Laura Browne 
Maura Byrne 
Phil Donnelly 
Mary Hurley 
Frank Shaughnessy 
Siobhan Palmer 
Bag Packers 
Blue Hat Sellers 

 

 

Volunteer Hours 2012: 3,870 

Our Volunteers are involved in so many areas both in the Charity and in The House. They help with cooking, 

cleaning, gardening, painting, plumbing, electrical, administration and IT. Whatever job we need looked 

after there is always a Volunteer there to help. 
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Families in the House  

 

 

 

 

 

 

House Occupancy 

Number of Families 2004 ς 2012: 2,200 

Occupancy 2012: 96% 
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Family Stories  

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

!ŘŀƳ hΩ{ǳƭƭƛǾŀƴ (Age 10) 
In June 2010 when I was almost 8, I started getting headaches.   
The doctors diagnosed me with a brain tumour. I was very frightened.   
L ƘŀŘ ŀƴ ƻǇŜǊŀǘƛƻƴ ƛƴ ¢ŜƳǇƭŜ {ǘǊŜŜǘ /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭ ǘƻ ŀǎǇƛǊŀǘŜ ŀ Ŏȅǎǘ ōŜǎƛŘŜ ǘƘŜ  
tumour.  Unfortunately the cyst grew back so I needed another operation in  
WŀƴǳŀǊȅ нлммΦ  Lǘ ǿŀǎ ǘƘŜƴ ǘƘŜ ŘƻŎǘƻǊǎ ƛƴ hǳǊ [ŀŘȅΩǎ /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭ ǎŀƛŘ L  
needed 6 weeks of radiotherapy.   
 

As we live in Limerick, I was worried about where we were going to stay for  
the 6 weeks.  Then I was told of a wonderful place called The Ronald McDonald House. 
 

On my first day of treatment we called to The House. We got a lovely welcome and we 
were shown around. We were shown where our kitchen was, the room where the PlayStation was, the outdoor 
play area and of course our bedroom.  I even had my own en suite room in The House for a full six weeks. I knew 
ǎǘǊŀƛƎƘǘ ŀǿŀȅ ǘƘŀǘ ǿŜΩŘ ōŜ ƻƪ ƛƴ 5ǳōƭƛƴΦ aȅ ōrother Billy stayed with me in The House during some of my 
treatment and we played in the playroom.  I loved having my Mom, Dad and Billy with me.  When we were all 
together in The House I forgot about why I was there. The people who work there are just amazing and the 
volunteers who cook for us every day make such a difference.  
 

As a thŀƴƪ ȅƻǳ ǘƻ ¢ƘŜ wƻƴŀƭŘ aŎ5ƻƴŀƭŘ IƻǳǎŜ ŦƻǊ ǇǊƻǾƛŘƛƴƎ ǳǎ ǿƛǘƘ ŀ ΨIƻƳŜΩ ŦƻǊ с ǿŜŜƪǎΣ Ƴȅ aƻƳΣ !ǳƴǘ ŀƴŘ 
Godfather did a charity parachute jump from 10,000 feet and raised much needed funds for The House. LΩƳ 
doing ok now but I do have regular check-ups in Crumlin Hospital.  When we pass The House, I always say to 
aƻƳ ŀƴŘ 5ŀŘ ΨǘƘŜǊŜΩǎ ¢ƘŜ wƻƴŀƭŘ aŎ5ƻƴŀƭŘ IƻǳǎŜΩ ŀƴŘ ƎƛǾŜ ƛǘ ŀ ǿŀǾŜΗ (Thank you Joanne ς very brave!) 
 

 
!ŘŀƳ ϧ .ƛƭƭȅ hΩ {ǳƭƭƛǾŀƴ 

Aisling Considine (Mum) 
Before Baby Lee was born I had never even heard of the Ronald McDonald House. 10 weeks later it has 
become a very welcome and familiar place to me. When I first arrived in The House with my husband and 
sister we were met by Mairéad who showed us around and explained all the facilities available. I felt a wave of 
calm for the first time since I was told my baby had a cardiac condition. 
When you stay at The RMH everyone is in the same position. And the conversation is only ever about your 
child and how they are doing. When a family leaves there is always great joy that another child and their 
family are going home. 
There is great banter in The House with people from Cork, Limerick, Wexford, Cavan, Kerry ς just about every 
county in Ireland.  When my 2 year old, Joe, comes to stay he takes out the Tea Set and makes sure that 
ŜǾŜǊȅƻƴŜ ƎŜǘǎ ŀ ΨŎǳǇ ƻŦ ǘŜŀΩ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ǿƘŜǊŜ ǘƘŜȅ ŎƻƳŜ ŦǊƻƳ ƻǊ ǿƘƻ ǿƻƴ ǘƘŜ ΨƳŀǘŎƘΩ ŀǘ ǘƘŜ ǿŜŜƪ-end!!. 
All the kids have great fun in the Playhouse and on the bikes out the back ς just great for them to be able to 
get out into the fresh air. 
The Volunteers at The House are fantastic. The House is always spotless and it  
is so uplifting to find someone has come in and cooked a proper dinner for 
 everyone ς including Apple Tart (Thanks Seán!) My experiences at The  
Ronald McDonald House have always been positive and it most certainly is  
a home away from home. I have made many friends and will always wish  
them well in life.  A very big Thank You to everyone involved in any way 
 with every aspect  of the House. You lift our spirits when we need it most  
and for that we will always be very grateful.  
ό!ƛǎƭƛƴƎ ǾŜǊȅ ƪƛƴŘƭȅ ŘƛŘ ŀ CǳƴŘǊŀƛǎŜǊ ŦƻǊ ¢ƘŜ IƻǳǎŜ ϧ ǊŀƛǎŜŘ ϵпΣсорύ 
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House Events 2012  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bank of Ireland staff have 

been volunteering in The 

House since our early days. 

Various staff groups visit The 

House throughout the year 

and cook for our families. 

Aravato have choosen 

us as one of their 

charities for the past 

few years. They make 

an annual donation 

and they came in again 

this year and did a BBQ 

for the Families 

Since The House opened in November 2004 we have provided accommodation, care and support for in 

excess of 2,200 families from all over Ireland. The House is more than bricks and morter. The House 

provides a caring and supportive environment and a safe haven for families with sick children. We could 

not provide this environment without the many volunteers who come to the house each week to help look 

after the families.  During 2012 we had lots of happy events in the House.  Thank you for helping us to look 

after our families. (Mairéad Lavelle, House Manager) 

US Marines came to 

visit The House with 

John Hennessey-

Niland, Chargé 

d'affaires, on 24
th
 

December. They 

brought presents for 

everybody! Really 

special visit.  

 

SAP Ireland Ltd           

The Ronald McDonald 

House Charity Partner 

2012. The staff 

organised various 

events during the year 

and then came in and 

cooked twice for our 

families. 

Christmas Party in The House κ /ƘƛƭŘΩǎ tƭŀȅ Crèche Newbridge 

CƻǊ ǘƘŜ Ǉŀǎǘ п ȅŜŀǊǎ /ƘƛƭŘΩǎ tƭŀȅ Crèche, Newbridge, owned by Georga & Conor Dowling, have organised 

our Family Christmas Party. They bring the decorations, the presents, the food, the cooks and the help and 

do an amazing job on the day ς ƻƴŜ ƻŦ ǘƘŜ ƘƛƎƘƭƛƎƘǘǎ ƻƴ ƻǳǊ ŎŀƭŜƴŘŀǊΦ aŀƴȅ ǘƘŀƴƪǎ ǘƻ ŀƭƭ ŀǘ /ƘƛƭŘΩǎ tƭŀȅ  
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Fundraising Events 2012  

 

Trolley Tokens (May) 
wŀƛǎŜŘΥ ϵмпΣпуф 

House Cycle (April) 
wŀƛǎŜŘΥ ϵотΣмпнΦлл 

Golf Classic (June) 
Raised: ϵооΣтфс 
 

Gala Ball (October) 
wŀƛǎŜŘΥ ϵутΣмсп 
 

McHappy Day 24 Nov  
wŀƛǎŜŘΥ ϵмсΣуфо 

M&S Bag Packs (Feb/Nov) 
RaiǎŜŘΥ ϵммΣпфн 

Blue Leinster Hats Dec  
wŀƛǎŜŘΥ ϵуΣллп 
 

Waterford Rotary Cycle 
wŀƛǎŜŘΥ ϵуΣоол 

A very sincere Thank You to everybody who supported all our fundraising efforts in 2012. We would also like to 

thank all those individuals and companies who did their own fundraising for the Ronald McDonald House 

  

aŎ5ƻƴŀƭŘΩǎ Cƻƻǘōŀƭƭ 9ǾŜƴǘ  
wŀƛǎŜŘΥ ϵмлΣллл 

SAP Ireland Various Fundraisers 
RaisedΥ ϵуΣтлт 
 Various Marathons 

wŀƛǎŜŘΥ ϵоуΣфмс 

Santa Hats Nov/Dec  
wŀƛǎŜŘΥ ϵтрΣупр 

Family & Individual Fundraising   
wŀƛǎŜŘΥ ϵусΣтлл 
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Leinster Rugby Charity Partners  

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                                                                                        

Leinster Rugby Supported Events 

 

 

   

Shane Jennings (Irish & Leinster Rugby Player) has been a Trustee of RMHC Ireland since his return from The 
Rugby World Cup in 2011. Shane also acts as RMHC Charity Ambassador and actively promotes the work 
done by the Charity. Shane and some of the Leinster players took part in the Ronald McDonald House Cycle 
in April 2012 ŀƴŘ ǊŀƛǎŜŘ ƛƴ ŜȄŎŜǎǎ ƻŦ ϵмΣллл from the players. Shane, accompanied by Richardt Strauss & 
Heinke van de Merwe, brought The Heineken Cup Trophy to The Ronald McDonald House for our families, 
staff & volunteers to see. In October Shane was on hand at our Gala Ball to welcome all our guests. In 
November Shane and 5 of his team mates joined us for our charity Bag Packing at Marks & Spencer in Mary 
Street. In December Shane actively supported and promoted the sale of our Blue Leinster Hats for the 
Heineken Cup match at the Aviva Stadium.  

Shane, Isaac, Seán, Gordon 

& Jamie at House Cycle 

 

Shane at The Ball Leo & Jack Bag Packing 

Andrew Fionn & Shane 

promote Blue Santa Hats 

Molly with Leo 
as Team Mascot 

Heineken Cup at The House 

with Richard, Shane & Heinke 

 


